IIpaBuia omiaThl U 0€30MACHOCTD ILIATEX e, KOHPUIEHINAIBHOCTD
uHopmManmu.

K omurare npuaumatores kaptel VISA, MasterCard, MUP.

Jlnist BBIOOpA OTUIATHI TOBapa C MOMOIIBI0 OAHKOBCKOWM KapThl HA HAIlIEM CalTe HEOOXOIUMO HaKaTh
kHonky Ormara 3aka3a OaHKOBCKOM kaproir. Omutata mnpoucxomut dyepes BTB (ITAO) c
WCIIOJIb30BaHNEM OAHKOBCKHX KapT CIEAYIOIINX IJIATEXHBIX CUCTEM:

VISA @ MWNr~

Ycmyra omnatel 4epe3 WMHTEPHET ocylecTBisieTcss B coorBerctBuu ¢ llpaBunmamu MIIC Visa,
MasterCard u Ilnarexxnori cuctembl MUP Ha mpuHiunax coOmrofcHus KOH(GUISCHIIUATLHOCTH U
0€30MacCHOCTH COBEPIICHUS IUIATEeXKa, IS YEro HCIOJIB3YIOTCS CaMbIe COBPEMEHHBIC METO/IbI
MPOBEPKH, MHGPPOBAHUS U TIEPEIaYH JTAHHBIX 110 3aKPBITHIM KaHaJIaM CBSI3H.

Hacrosmuii caiit monnepxxuBaet 256-06utHoe mudpoanue. CoeTMHEHUE C IIATEXHBIM IITIO30M H
nepenaya WHPOPMAIUU OCYIIECTBISCTCS B 3AIMUIIEHHOM PEXHME C HCIIOIH30BAHUEM IPOTOKOJIA
mmdpoBanus SSL. Beeaéunas undopmanus He OyneT mOpenocTaBlieHa TPETHbUM JUIAM 3a
HCKJIFOYEHUEM CIIy4yaeB, NPEAyCMOTPEHHBIX 3akoHoaarenbcTBOM P@. IIpoBenenue ruiarexen 1o
0AHKOBCKUM KapTaM OCYIIECTBIISIETCS B CTPOIOM COOTBETCTBUU C TPEOOBAHUAMH IJIATEKHBIX CUCTEM
MUP, Visa Int., MasterCard Europe Sprl.

Verified by MasterCard.
VISA cacureCod

KonrakTHas undopmanus

MIsAcce=T

Haspauue xomnanun: OO0 "CTEIUIAN®"
WHH / KIIIT 9731052314 / 773101001
OI'PH 1197746573892

baHKOBCKME PEKBU3UTHI:

p/c B BTB (ITAO), BUK
KOp.CUET
KOpunnueckuii anpec: 121205, 'opoxg Mocksa, BH.Tep. T. MyHnununansasiii Okpyr Mosxaiickuii, Tep
WunosarnmonHoro Lentpa CkonkoBo, 6-p bonbmioi, tom 42, crpoenue 1

@axtuueckuii agpec: 121205, 'opox Mocksa, BH.Tep. I. MynununansHeiii Oxkpyr Moxaiickuii, Tep
NunosarmonHoro Lentpa CxonkoBo, 6-p bonbmioi, tom 42, crpoenue 1

Tenedomn: 8 (800) 600-70-57

e-mail: msk@steplife.ru




IIpaBuiia omiaarel uW  0€30MaCHOCTH  ILIATeXKel, KOHPHUIECHUHAIBHOCTH
uHopmanmu.

K omnare npuanMarorces miaatexHbie kKapThl: VISA Inc, MasterCard WorldWide, MUP.

Jlyis orutaTel TOBapa OAHKOBCKOW KapToil mpu oGOpMIICHUH 3aKa3a B MHTEPHET-Mara3uHe BBIOEpUTE
croco0 oruIaThl: 0aHKOBCKOM KapTOH.

[Ipu omnate 3aka3a OAHKOBCKOW KapTod, 00pabOTKa IjaTeka MPOUCXOIUT HA aBTOPU3AIMOHHON
cTpanuie 6anka, rae Bam HeoOxoaumo BBecTH JaHHbIe Bareii 6aHKOBCKOM KapThI:

THUI KapThl
HOMEp KapThl,

CPOK JIeMCTBHS KapThl (yKa3aH Ha JIMLEBON CTOPOHE KapThl)

Wwms nepkatens kapThl (JIATHHCKMMU OYKBaMH, TOUHO TaKXKe KaK yKa3aHO Ha KapTe)
CVC2/CVV2 kon

A A

1234 5b718 1234 5b78

YALID

Ry 10718
CARDHOLDER NAME 123
Bnapeneu kapTbl Cpok pevcTeus
Homep kapThbl Kog CVV2

Ecnu Bama kapra nonkiroueHa k yeiayre 3D-Secure, Bol Oyziere aBToMaTHYeCKH IepeapecoBaHbl Ha CTPAHUILY
0aHKa, BBIITYCTUBILETrO KapTy, U MPOXOXKICHUS MpoLenypsl ayreHTHuKanun. MHpopmanuio o npaBuiax u
METO/ax JOMOMHHUTEILHON HIeHTH(UKAIMY YTOUHsNTe B baHke, BbiaBiieM Bam GaHKOBCKYIO KapTy.

BezonacHocte  00paOOTKM MHTEpHET-IUIaTE)XEH dYepe3 IUIATeXXKHBIA LUTI03 OaHKa TapaHTHpPOBaHA
MeXyHapoIHbIM ceprudukarom Oe3onacHoctn PCI DSS. Tlepenaua wuHpOpManuu MPOUCXOIHT C
npuMeHeHneM TexHojoruu mudposanus TLS. Dta nndopmanus HeqocTyHA TOCTOPOHHUM JIMLAM.

Bo3spar ToBapa

[Iponeaypa Bo3BpaTa ToBapa periiaMeHTHpyeTcs craTheit 26.1 denepanpHOoro 3akoHa «O 3amuTe TpaB
noTpeouTese.

e [lorpeburens BopaBe OTKa3aThCs OT TOBapa B JI0OOE BpeMs J0 €ro mepefayd, a Mocie mnepegavu
TOBapa - B TCUEHUE CEMU JTHEH;



e Bo3Bpar ToBapa Ha/JISKAIIETO Ka4eCTBA BO3MOXEH B CIIydyae, €CIM COXPAHECHBI €r0 TOBapHBIN BHII,
MOTPEOUTENBCKHE CBOMCTBA, a TaKKe JOKYMEHT, MOJTBEPXKIAIOMUN (akT W yCIOBUS IOKYIKA
YKa3aHHOTO TOBApa;

e [lorpebutens He BIpaBe OTKA3aThCs OT TOBapa HAJUICXKAIIETO KaYeCcTBa, UMEIOIIETO HHANBUIYAILHO-
OIpE/ICTICHHBIC CBONCTBA, €CJIM YKa3aHHBIA TOBAap MOXKET OBITh HCIHOJB30BAH HUCKIHOYUTEIBHO
MPHOOPETAIOIINM €T0 YEIOBEKOM;

e Ilpu orTkaze morpeOuTeNns OT TOBapa MpPOJaBel] JOKEH BO3BPATUTh €My JICHESXKHYIO CyMMY,
VIUTAaYEeHHYI0 TOTpeOHTENeM 1O JIOTOBOPY, 3a UCKIIIOYCHHUEM pacxXoJi0B IMPOJAaBIia Ha JOCTABKY OT
MOTpeOuTENsl BO3BPAIICHHOTO TOBapa, HE MO3JHEC YeM uepe3 JACCATh JHEW CO JHS MPEIbSBICHUS
MOTpeOHTEIEM COOTBETCTBYIOLIETO TPEOOBAHUS;

OTtka3s ot ycayru

[IpaBo moTpeOuTeNsl Ha pacTOp:KEHHE AOTOBOpPa 00 OKa3aHMM YCIYyTH perjaMeHTHpYeTcs cTaTbeil 32
(denepanbHOro 3akoHa «O 3amuTe MpaB NOTpeOUTENCH

e lloTpeOuTens BOpaBe pacTOPTHYTH JOTOBOP 00 OKa3aHWHM YCIYTH B JIO0OE BpeMs, YIUIATUB
HCIIOJIHUTEIIO YaCTh LCHBI MPOIMMOPHIHNOHAJIBHO YaCTU OKa3aHHOU YCIyru a0 mnoJiyd€Hus U3BCUICHHUA O
pPacTOpKEHUH YKa3aHHOTO JIOTOBOPAa M BO3MECTHB HCIIOJHHUTEIIO PACcXOJbl, MPOM3BEICHHBIE UM 0
9TOI'0 MOMCHTA B LCJIAX UCITIOJIHCHUA JOr0BOpa, €CJIIM OHU HE BXOJAT B YKa3aHHYIO HaCTh LICHBI YCIIYTH,

o [loTpeburens mpu OOHApYKEHHH HEIOCTATKOB OKa3aHHOM yCIyTH BIIpaBe IO CBOEMY BBIOOpY
noTpeOoBaTh:

o 0e3BO3ME3THOT0 YCTpaHEHHs] HEIOCTATKOB,;

o COOTBCTCTBYIOIICTO YMCHBIICHUA LICHBI;

O BO3MEIICHMS MOHECCHHBIX UM PACXO/IOB IO YCTPAHEHHUIO HEJIOCTAaTKOB CBOMMH CHIJIAMH WU
TPETbUMMU JIMLIAMU

o [loTpeGurens BripaBe MpeabIBIATE TPEOOBAHNUS, CBSI3aHHbIE C HEJJOCTATKaMHU OKa3aHHOM YCITyTH, €CIIN
OHHU OOHApYKEHBI B TEUEHNE TAPAHTHIMHOTO CPOKA, a TIPH €0 OTCYTCTBUH B Pa3yMHBIH CPOK, B ITpeenax
JBYX JIET CO JTHS IPUHSTHUS OKa3aHHOM yCIIyTH;

e  lcnonHuTens OTBEUYaeT 32 HEJOCTATKH YCIYTH, HA KOTOPYIO HE YCTAHOBJICH TapaHTHHHBIN CPOK, €CITU
MOTPEOUTENb TOKKET, YTO OHM BO3HHUKIIH JI0 €€ MPUHATHS UM WU 110 IPUYMHAM, BO3HUKIINAM JI0 3TOTO
MOMEHTA,;



